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Finance, Procurement & Property
Administration

Director of Air Operators’ Certification
and Surveillance Directorate

Aviation Personnel and Training
Organization Certification Directorate

Yes

Air Operators Certification and
Surveillance Directorate

No

Aircraft Registration and
Airworthiness Certification
Directorate
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KEYS:

1. Receiving application/POP’s Form
2. Assigning of certification Team
3. performing all five phase (expert)

4. performing all five phase (expert) 10. Issue certificate
5. performing all five phase (expert)

6. Are all the requirements fulfilled?

7. If No, notify the customer for rectification

Note: 1 to 10 represents the activities performed by the respective bodies and the arrows represent the work flow.

8. If Yes, Inform the operator to do the necessary payment for
its Air Operator Certificate
9. Approve the certificate
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